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ICANN Global Support <globalsupport@icann.org> 25/3 b4+10:59
etk N ycec_lzm@yahoo.com.hk <ycec_lzm@yahoo.com.hk> GIED SRR L
Dear Heng Jie Lin,

We would like to thank you for providing valuable feedback to us in our Customer Satisfaction Survey.

The comments you provided are important to us. We will review the operational processes that
impacted your case, and make adjustments as necessary. We work to continue improving and defining
new services based on customer feedback such as yours.

Your comments help ICANN to enhance its services continuously.

Thank you again for your participation. If you have any questions or comments, please do not hesitate
to contact us at globalsupport@icann.org

Sincerely,

Tammy Yeow

Lead Global Support Analyst
ICANN Global Support Team
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