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Dear
ICANN Complaints Office,
198
First, because the Network Solution very acute to tort limit my ycec.com to edit change point to new
14 hosting DNS with refuse give me transfer to other domain register company, so by your guide I
999+ already to submit the Transfer Complaint Form and give me A New Case Has Been Created - Case

01011578 on Feb., 17, 2021, but up to now already to exceed 5 business days still can not obtain any
53 reply, ...

And because the Network Solution further as a bandit to steal and sell my ycec.com domain this
Complaint the same just by your guide and already to submit a Complaint form at your generic-
registrar team and to give me A New Case Has Been Created - Case 01013106!

Therefore, office you have duty to superintend your subordinate above the complaint team who
must by operation of law to handle my complaint!

In the end, please to see the new attachments, I already to pay $89.64 USD to rent a hosting of
GreenGeeks LLC will use for ycec.com after, but them the same as a bandit kingdom in Network of
California, so refuse to keep to the working routine give tenant me the basic data of hosting, as the
Temporary FTP Hostname & Temporary Webpage URL with Nameserver ID to point by tenant, but
GreenGeeks again to say not.., and only be good at cheat again lie without end to play tricks on
tenant me those fact in attachment already can not to deny, it unusual is the [30-Day Money Back
Guarantee] is their promise, but still to play tricks on for me must into their
www.GreenGeeks.com/cancel/ to request, but this system the same to control on their hand etc. as
this hoodlum means in world not many to waste too much time for me, the same must to
indemnification loss by complaint now!

For above this reason, please tell me I must complaint into your which one team of ICANN?

Very urgent!

Ycec.com

Master

2021-2-24 HK pm0335

ICANN Global Support (<globalsupport@icann.org>) 7t 202142 23 H & i . F/1-05:07:30
[GMT+8] 73

Dear Sir/Mdm,
Thank you for your reply.

If you want to report a complaint against your registrar (Network Solutions) for placing your domain
on sale without your permission, please submit the Generic Registrar Complaint Form
(https://icannportal.force.com/compliance/s/generic-registrar) to ICANN's Contractual Compliance
Team. They will review your complaint and reply to you usually within 5 business days. Otherwise,
you may email to them at compliance@icann.org to check the status.

You may also like to have a look at the ICANN's Contractual Compliance Approach and Processes
https://www.icann.org/resources/pages/approach-processes-2012-02-25-en

I hope the above information is useful.

Kind regards,

Shawn Seah

Global Support Analyst II
ICANN Global Support Team
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